
Robin:

Hello? Hello? 

Mr. Chaban:

Yes? Who is speaking?

Robin:

This is Robin, I'm calling about the eco-friendly range.

Mr. Chaban:

Which range? What are you talking about?

Robin:

Well, you requested to be contacted on our website.

Mr. Chaban:

Which website are you referring to?

Robin:

NexTrendish, I’m a sales representative for them.

Mr. Chaban:

Oh yes, that’s right, I wanted to know a little more about the products and the prices...

Robin:

So, the products are great, they’re environmentally friendly. But a lot depends on which ones 

you like best. As for the prices, I don’t know, I don’t have prices on my sheet. But are you 

interested? I can send a sales representative on Monday at 9 a.m. if you like...

Mr. Chaban: 

That's great, but I need more information before I can make a decision.

Robin:

Oh, okay, I'll look into it and call you back later...

Mr. Chaban:

(He cuts him off.) Yes, let’s do that. Goodbye.




