[bookmark: _fij0hqp7wvfv]Template for Anomaly Creation

[bookmark: _tz64wh198ud8]Mandatory fields to fill:
· Summary
· Description
· Priority (field to be used for criticality)

[bookmark: _wvdtei512hc]Description Template:
Describe the anomaly by filling in the following elements, as well as anything you deem necessary for its proper understanding.
· Steps to reproduce it
· Expected result
· Obtained result
· One or more screenshots if needed
· Logs if needed
· Postman test results if needed

[bookmark: _nh3h7tma4zln]Example of an Anomaly Summary:
[bookmark: _o7pus9c9kq3c]Resume
Payment validation causes a technical error

[bookmark: _7e09n34f3te3]Description
Steps
Go to the site's homepage
Select an item
Add the item to the shopping cart
Go to the shopping cart
Enter your payment information and validate

Expected result
Payment is validated


Obtained result
A technical error page is displayed
[Screenshot of the technical error]
[Console logs to show the error]
[Postman call and response of the payment API]

[bookmark: _zggmdjvflsx6]Priority:
Highest
